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THONG BAO VE QUYET PINH

TU KHUGC HOAC CHAM DUT NGUOI CHAM SOC
PLANNED ACTION NOTICE
PROVIDER DENIAL OR TERMINATION

TEN VA BIA CHi CUA THAN CHU

TEN VA BIA CHI CUA NGUGI PAI DIEN

BIEN PHAP

Thunay 1a d€ thoéng bao cho quy vi biét ring ké tir ngdy

|| Ch&m diit tra tién
|| Ch&m dit hgp déng
|| Tirkhuée hop déng
|| Tirkhuée tra tién

Ngudi chim séc ndy hién dang cung cip su chim séc sau day:

| | Chiim Sée C4 Nhan Thude Medicaid
| | Cham Séc C4 Nhan B§ Sung
D Chiim Séc Tiép Sic

DDD 4p dung bién phap nay 1a béi vi:

, DDD sé& thi hanh bién phap sau day ddi véi viéc:

| | Nha & Chung
| | Chim Séc Luén Phién

|| DichVu Cu Tri Cé6 Chitng Nhan
D Chim Séc Khac

QUYEN QUYET PINH

DDD dugc quyén thi hanh bién phap nay ciin c theo:

|| Bo Luat Hanh Chénh ciia Washington (WAC):
388-845-0300 dén 2205 Khi Ning cda Ngudi Chim
D Séc B& Sung HCBS

388-871-0500 dén 05665 Kha Ning clia Ngudi Chim
D Séc Ca Nhan/Co Quan Cham Séc Tai Nha

] Hgp dong: (Phin din chitng ciia hgp ddng)

|| Pidukhéc

D 388-101-440 d&n 1550 Kha Ning vé Bing Chiing Nhan
ctia Ngudi Cung CAp Dich Vu Tai Noi Cu Tri

| | 388-06 Vé Biéu Tra Ly Lich

Quy vi van duge hudng dich vu nay nhung phai chon mét ngudi chiim séc khic du tiéu chudn.

Ngay gdi hodc trao thong bao cho than chi:

cc: Ngudi thian quan trong khac:

Hd so chia than chd
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QUYEN KHANG CAO CUA QUY VI

Quy vi c6 chin muoi (90) ngay k€ ti¥ ngdy nhan dudc thong bdo nay dé thinh ciu budi diéu gidi hanh chanh hau khang cdo
lai quyét dinh nay.

« Dédugce ti€p tuc hudng cic dich vu tir ngudi chim séc nay trong lic khang cdo, quy vi phai thinh ciu diéu

gidi trudc ngay
Quy vi c6 nhitng quyén han sau day:
Pudc c6 ngudi dai dién thay cho quy vi (quy vi c6 thé hgp 1& d€ dudc trg gitp phdp 1y mién phi);
Pudc yéu ciu c6 ban sao hd s clia quy vi va tit ca nhitng tin tic dd duge DDD xét duyét d€ quyét dinh;
Pudc trinh nhitng gidy td d€ 1am bing ching;

Pudc 1am ching tai budi diéu gidi va c6 nhan ching hién dién dé€ 1am ching thay cho quy vi; va

A

Pugc ddi chat vdi13i khai clia nhitng nhan ching clia bd.

QUY VI CO THAC MAC GI KHONG?

Né&u quy vi c6 thic mic vé quyét dinh nay ddi véi tinh trang hgp 1& clia quy vi hoic thi tuc khang cdo, xin lién lac véi

tai

SOPIEN THOAI
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THINH CAU PIEU GIAI VE THONG BAO NAME TELEPHONE NUMBER
QUYET PINH CUA DDD POI VGI VIEC

TU KHUGC HOAC CHAM DUT NGUGI CHAM SOC | INVOLVED DIVISION/ORGANIZATION

chi€utheo Chuong 388-02 clia DSHS vé céc diéu 1¢é diéu gidi.

GOIPEN: OFFICE OF ADMINISTRATIVE HEARING (OAH), MAIL STOP: 42489
PO BOX 42489
OLYMPIA WA 98504-2489

FAX: 360-586-6463

Tbi thinh ciu mot budi diéu gidi bdi vi t6i khong ddng y véi quyét dinh sau ddy vé ngudi chim séc clia Nha Trg Gitip Tan T4t (DDD):

TENCUA QUY VI (XIN VIET CHU IN) NGAY SANH SO AN SINH XA HOI

PIA CHI CUA NGUGI THINH CAU PHIEN PIEU GIAL SO ID CUA THAN CHU

THANH PHO TIEU BANG SO BUU CHINH | SO DIEN THOAI (XIN GHI SO VUNG) o
PIEN THOAI PE NHAN

Téi da dugc bdo cho biét vé quyét dinh vao: béi:

NGAY TEN VA PIA PIEM CUA VAN PHONG DSHS

Néu t6i hoi da diéu kién, téi mudn ti€p tuc duge huéng trg givip: D Cé D Khong Chuong Trinh:

Téi duge dai dién bdi (néu quy vi s& tu dai dién cho minh, xin ditng dién vao hai hang k& ti€p):

TENCUA NGUGI PAI DIEN CHO QUY VI CG QUAN SO PIEN THOAI

PIA CHI THANH PHO TIEUBANG  $&BUU CHINH

|| Téi cho phép dugc ti€t 10 cdc chi tiét vé phién diéu gidi cho ngudi dai dién cia toi.

CHU KY CUA QUY VI NGAY

Quy vi c¢6 can thong dich vién hoic nhitng trg gitp hay phuong tién khac cho budi didu gidi clia quy vi hay khong?
Cé D Khéng

Néu c6, ngdn ngit gi hoic loai trd gitp nao?
Tham Phan Toa Hanh Chédnh (ALJ's) c6 thé gidi quyét phién diéu gidi bing dién thoai. N&€u quy vi mudn dugc diéu gidi bing
cdch dich than dé€n, xin 1am theo nhitng huéng dan trong Thong Bdo vé Phién Diéu Gidi do OAH da g&i dén cho quy vi.

DSHS 07-085 VI (REV. 05/2006)



INSTRUCTIONS

Do clients have appeal rights to denial or termination of their choice of providers?
Yes, clients have appeal rights. Refer to WAC 388-825-120.

What are some reasons | might deny or terminate a provider?

Some examples might be (but not limited to):

* The provider has worked for 120 days or more and has not met the training requirements.
* Provider is not available to provide care as outlined on the client's service Plan.

* The Division does not believe this provider can meet the client's health and safety needs.
* Payment can be terminated at the request of the client or the client's representative.

* A contract can be terminated for default when the contractor has not complied with the terms of the
contract.
Referto (WAC 388-825-375)

Who makes the decision to deny or terminate a provider payment or contract?
* The decision to deny or renew a contract is made by the Field Services Administrator (FSA).

* The decision to terminate a contract prior to the end date of the contract is made by the Office of Central
Contracts Services upon the recommendation of the DDD HQ Contracts Manager.

* Aregional management decision to terminate payment prior to the termination of the contract can only be
made when there is substantiated abuse/neglect, the department determines client is in imminent
jeopardy or there has been a failed background check on a provider with a contract.

How do | determine the effective date for terminating payment to the provider?
* When possible the termination date of payment coincides with the contract termination date, allowing at
least 10 days from the date the Planned Action Notice is mailed, and extending to the end of that month.

* Termination of payment is immediate when there is substantiated abuse/neglect, or the department
determines client is in imminent danger.

How do | determine the effective date for denying a current contract?
The date of contract termination is determined by the Office of Central Contracts Services.

How do | determine the effective date for denying a new/renewal contract?
» Ifitis a new contract the effective date is the date of denial by the FSA.
» Ifitis a contract renewal, the date for termination is the end date on the existing contract.

How do | ensure receipt of notification by client/client representative?
Per WAC 388-825-100 attempt at least twice to notify first by telephone then send written notification.

If my client appeals the decision to terminate their provider can they continue to use their provider
during the appeals process?

The client can continue to use their provider if they request a hearing within the allotted time frame. The
effective date is calculated by counting 10 days from the date the Planned Action Notice is mailed and
extending to the end of that month. The request to continue services from the provider will be denied if
there is substantiated abuse/neglect, the department determines client is in imminent danger, or there has
been a failed background check on a provider with a contract.
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